Accelerate Healthcare
Claims Processing

National Benefits Manager Automates Vision
Claims Processing with Pervasive Integration
Automated, in-house integration saves a quarter million dollars/
year while increasing accuracy and reducing turnaround time

Challenges
• Move integration in-house
• Speed up claims processing and reporting
• Reduce overhead costs

Implementation Highlights
• Saved tens of thousands of
dollars/month
• Scaled up to handle explosion of data/
clients without adding personnel
• Sped up turnaround time on claims
• Increased claim accuracy, 		
reduced errors

Products
• Pervasive Data Integrator
• Pervasive Data Profiler™
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“We’ve saved tens of thousands of dollars per month since we started using Pervasive.
On top of that, we haven’t had to grow our staffing in the data center because we can do
more with less. When you factor in not having 2 to 4 additional FTE’s by now, that would
easily be a savings of $250,000 to $300,000 per year.”
– Director of Information Technology

Executive Summary
A benefits manager that arranges vision benefit programs for more than four million
individuals nationwide looked to Pervasive Software to automate the processing and
retrieving of various types of data files.
With Pervasive Data Integrator, this company downloads flat files with proprietary
layouts from between 200 and 300 external and local trading partners, which are then
run through Pervasive integration software into an Oracle database repository for
downstream claims processing and to generate reports.
“The benefits of automating this process with Pervasive have been huge,” said the
Director of Information Technology. “Our sources of data have multiplied exponentially
since we started this project. But the increased business has not required us to increase
our staff.”
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Challenge

BENEFITS

The staff at this company needed to transition the healthcare
claims processing integration tasks from third-party vendors to
an automated in-house process in order to speed up processing
time—especially pertaining to the time spent waiting for outside
vendors to correct processing errors when they occurred.

Independence from third-party vendors
Because they organized integration processes in-house, the
staff at this vision benefits provider no longer had to depend
on outside vendors to correct problems with claims.

Additionally, they wanted to decrease the per claim overhead
costs that were incurred through the outside vendor, as well as
eliminate the slow, manual error tracking that needed to
be performed.

Building a Solution
When searching for a solution, the IT team briefly looked at
Informatica as well as Pervasive, but chose Pervasive
because of its significantly lower price and better process
automation functionality.
The IT team started working with Pervasive integration software
three years ago to transform proprietary flat file formats, and
HIPAA 834 and 837 claims and eligibility file formats using the
4010A1 standard. With Pervasive, they are prepared to handle
even extremely uncommon data file formats which they receive
on occasion.
The automated process integrates incoming data from all 200-300
trading partners smoothly with the Oracle database. It generates
and sends standard HIPAA 997 and 277 response files, as well as
monthly HIPAA 837 or proprietary format claims encounter reports
back to clients.
Pervasive has recently provided this company with the latest 5010
schemas, and they have been integrated into the mappings. The
IT team and Pervasive are now working on partnering a solution
to create Companion Guides and validate the mappings with all of
their EDI trading partners.

Faster claim turnaround time
With more control over file conversion, they were able to
decrease their turnaround time on claims, allowing providers
to get paid faster.
More automatic and accurate processing
“We are now able to do things we couldn’t do to begin with,”
said the Director of Information Technology. “The automation
reduces time we have on the processing end, so we are better
able to work with internal staff and external clients, to strengthen
our business.”
The Manager of Eligibility Data commented, “With Pervasive
Data Profiler, we have less manual and more accurate processing
– reducing errors since we no longer have to manually go through
and track errors and validate the data.”
Reduced overhead costs
“Before Pervasive, we were paying 30 cents per claim for an
outside vendor to translate the files from our Oracle database to
HIPPA 837 format. Considering the number of new clients we have
and the number of new counter claims we are required to generate,
Pervasive has really saved us a lot of money,” the manager added.

Conclusion
By automating their healthcare claims processing and moving it inhouse, this company was able to eliminate payments to an outside
vendor to translate files.
“We’ve saved tens of thousands of dollars per month since we
started using Pervasive. On top of that, we haven’t had to grow our
staffing in the data center because we can do more with less. When
you factor in not having 2 to 4 additional FTE’s by now, that would
easily be a savings of $250,000 to $300,000 per year,” the Director of
Information Technology said.
He added, “More timely processing is beneficial on both ends, both
for us and our clients. And the processing is more accurate as well.”

Pervasive Software provides agile data integration
software that speeds the flow of data between
applications and between organizations. Our robust
technology addresses SaaS, SOA and traditional
integration modes and allows customers to re-use
the same software for integration scenarios that span
data warehouses, real-time application integration
and data exchange with trading partners.

About The Company
This national vision benefits manager arranges services for
approximately 4 million covered lives across the country. It has
a long history of partnering with HMOs, PPOs, dental plans, life
insurance companies and other third party payors for the private-label
management of the plans’ vision care program, as well as directly
to employer groups. Programs include: Commercial, Medicaid and
Medicare product lines. Its extensive nationwide provider panel offers
plan enrollees maximum choice in selecting a participating provider.

For More Information
1-888-296-5969 (North America)
1-512-231-6000 (Main Office)
www.pervasiveintegration.com
info@pervasivedataintegration.com
For other international contacts, please visit
http://www.pervasiveintegration.com/company/
Pages/contact_pervasive_software.aspx
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